
Printer Instructions - Mac

Download printer driver:
1. Open www.canon.com.au
2. Support → Printer drivers
3. UnderMultifunction printers, search for c5840i and view. Alternatively, click

https://www.canon.com.au/multifunction-devices/imagerunner-advance-dx-
c5840i/support?option=drivers

4. Click on UFR II/UFRII LT Printer Driver & Utilities for Mac [V…
5. Follow prompts to install by scrolling down, agreeing to terms and conditions,

then download
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Installing on Macbook:
1. In System Settings, select Printers and Scanners, then Add Printer, Scanner or

Fax.
2. Click IP then enter the IP (192.168.100.102) into the Address field.
3. Use Line Printer Daemon - LPD protocol.
4. Rename the printer to something easily identifiable.
5. At the bottom in the Use field, select Select Software which will open a new

window.
6. In the new window, type c5840 into the search bar and select Canon iR-ADV

C5840/5850
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7. Once installed, select Utility then Open Printer Utility
8. Under User Management change User Authentication to Department ID

Management
9. Type your company PIN number in Department ID and PIN.

10. Open Printer Information and wait for it to process
11. Close Printer Information
12. Then press Verify
13. Save Settings and then Close
14. Test and print
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